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 TC "About PDO" \f C \l "1" Performance Development Online is supported for use on PCs and Macs.
· PC users can use either Internet Explorer or Mozilla Firefox. 

· Mac users must use Firefox. 

· Apple iPads are not currently compatible with Performance Development Online.

	 TC "Required Items" \f C \l "1" Required Items
	Details

	Web browser
	· MS Internet Explorer 7.0 
· MS Internet Explorer 8.0 (must be used in ‘Compatibility View’)

· Mozilla Firefox 3.0 or higher


	Web browser plugins
	· Adobe Flash Player 8.0 or higher (must also have Flash Player plug-in)
· Sun Java Runtime Environment 1.5.0 or higher

· Firefox PDF Plugin for Mac OSX may be required



	Operating system
	· Microsoft Windows XP SP2, or Windows Vista

· Mac OS 10.4 or 10.5



	Acrobat Reader
	· Any Acrobat Reader v5.0 or higher



Notes:

1. 
Softscape (the vendor) recommends installing all latest Internet Explorer updates.

2. 
Monitors set to display smaller than 1024x768 may require scrolling and resizing.

3. 
Dial-up connections may time-out. Performance issues surrounding phone line speed and quality combined with content size may impact the performance and speed of the Server system. Accordingly, the recommended minimum connection is a Broadband connection.

4. 
Adobe Acrobat Reader is used to read PDF files. It is available free over the web from Adobe Software. See http://www.adobe.com for details.
5.
The Firefox PDO Plugin for Mac OSX is available on the Mozilla Firefox website.

6.
The Java version on your PC can be checked at http://www.java.com/en/ by clicking on the Do I have Java? link and choosing the ‘Verify Java version’ button.
 TC "Internet Explorer" \f C \l "1" Internet Explorer

Internet Explorer 8.0 is not officially supported by the software vendor. If you have this version on your PC, you need to adjust the settings to ‘Compatibility View’ otherwise PDO will not function correctly.

 TC "Checking Internet Explorer version" \f C \l "2" 1.
To check what version of Internet Explorer you are running, from the browser top tool bar:

· Go to Help( About Internet Explorer.
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 TC "Compatibility View for Internet Explorer 8.0" \f C \l "2" 2.
To turn on ‘Compatibility View’ if you are using Internet Explorer 8.0:

· In the top toolbar of your browser, click the ‘Compatibility View’ icon.
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· Go to Tools( Compatibility View Settings
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· Enter the website monash.softscape.com and click ‘Add’ and/or tick the ‘Display all websites in Compatibility View’ box
· Click ‘Close’.
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 TC "Pop-up blockers" \f C \l "2" 3.
Pop-ups must be allowed for monash.softscape.com. To check if you have the Pop-up blocker turned on:

· Go to Tools( Pop-up Blocker.
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If you have the Pop-up blocker turned on, an exception must be made for monash.softscape.com:
· Go to Tools( Pop-up Blocker( Pop-up Blocker Settings
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· Enter the address of the website to allow: monash.softscape.com and click ‘Add’ so as it appears in the ‘Allowed sites’ box
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· Click ‘Close’.
 TC "Security settings" \f C \l "2" 4.
Specific security settings need to be set to enable PDO core functionality:

· Go to Tools( Internet Options
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· Click on the ‘Security’ tab
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· Click on the ‘Internet’ icon
[image: image12.png]Internet Options

General | Securiy | privacy | Content | Connections | rograms | Advanced

Select azae to view or change security setings.

Q v o

calintranet Trusted stes  Restricted
stes

Internet

) e

Security level for this zone

Custom

Custom settings,
~To change the settings, cick Custom levl.
- To use the recommended settings, cck Defaultlevel,

ET
e s o e





· Click on the ‘Custom level’ button
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· Scroll down to ‘Downloads’
· Click on ‘Enable’ for ‘Automatic prompting for file downloads’ and click on ‘Enable’ for ‘File Download’
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· Scroll down to ‘Scripting’
· Click ‘Enable’ for ‘Active scripting’ 
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· Scroll down further and click on ’Prompt’ for ‘Scripting of Java applets’
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· Click on ‘OK’ to exit the box
· Click on ‘OK’ to exit back to the browser main page.
 TC "Mozilla Firefox for PC users" \f C \l "1" Mozilla Firefox for PC users
 TC "Checking Mozilla Firefox version" \f C \l "2" 1.
To check what version of Mozilla Firefox you are running, from the browser top tool bar:

· Go to Help( About Mozilla Firefox
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 TC "Pop-up blockers" \f C \l "2" 2.
Pop-ups must be allowed for monash.softscape.com. To check if you have the Pop-up blocker turned on:

· Go to Tools( Options
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· Click on the ‘Content’ tab and review the ‘Block popup windows’ box.
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If you have the pop-up blocker box ticked, an exception must be made for monash.softscape.com:

· Click on ‘Exceptions’ for the ‘Block popup windows’ box
[image: image20.png]Options

0 5 &

Man  Tabs  Content Applcations Privacy

a %

Securty  Advanced

Block papup windaws
Load images automaticaly

Enable Javagiript

Ensble Java

Fonts & Colours

Defaul fonk: [arial v s

Languages

Choose your preferred language for diplaying pages

Exceptions

16





· Enter the address of the website to allow: monash.softscape.com and click ‘Allow’ so as it appears in the bottom box
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· Click ‘Close’ to exit the box

· Click on ‘OK’ to exit back to the browser main page.
 TC "Mozilla Firefox for Mac users" \f C \l "1" Mozilla Firefox for Mac users
Mozilla Firefox is the only browser supported for Mac users.
 TC "Checking Mozilla Firefox version" \f C \l "2" 1.
To check what version of Mozilla Firefox you are running, from the browser top tool bar:

· Go to Firefox( About Mozilla Firefox.
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 TC "Pop-up blockers" \f C \l "2" 2.
Pop-ups must be allowed for monash.softscape.com. To check if you have the Pop-up blocker turned on:

· Go to Firefox( Preferences
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· Click on the ‘Content’ tab and review the ‘Block popup windows’ box
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If you have the pop-up blocker box ticked, an exception must be made for monash.softscape.com:

· Click on ‘Exceptions’ for the ‘Block pop-up windows’ box
[image: image27.png]M Block pop-up windows Exceptions...
pop-up o

# Load images automatically. Exceptions

™ Enable JavaScript Advanced. ..

 Enable Java

Fonts & Colors

Default font: [ Times I%) size: (16 [+) (Advanced...)

Colors....

Languages

Choose your preferred language for displaying pages





· Enter the address of the website to allow: monash.softscape.com.
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· Click ‘Allow’ so as it appears in the bottom box.
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· Click ‘Close’

 TC "Checking installed programs for PC" \f C \l "1" Checking installed programs for PC

· Go to Start( Settings ( Control Panel( Add or Remove Programs
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· A window will open listing all installed programs and updates
The list should contain:

· Adobe Flash Player 8.0 or higher (must also have Flash Player plug-in)
· Sun Java Runtime Environment 1.5.0 or higher
· Any Acrobat Reader v5.0 or higher
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 TC "Checking installed programs for Mac" \f C \l "1" Checking installed programs for Mac

· Double click on the ‘Macintosh HD’ icon and click on ‘Applications’
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· Scroll down in the applications list and open the ‘Utilities’ folder and double click ‘Java Preferences’
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The following  TC "Websites for downloads" \f C \l "1" websites are available for downloads and updates:
· Microsoft
· 

 HYPERLINK "http://www.mozilla.com/en-US/" 

Mozilla Firefox

· 
Adobe

· 

 HYPERLINK "http://www.java.com/en/" 

Java

 TC "PDO support" \f C \l "1" PDO support

A range of guides and tools to assist you with PDO and the Performance Development Process can be found on the Performance Development Process: Academic Staff website. 
For assistance and support with PDO, contact the HR Enquiries Team: 

· Phone: +61 3 9902 0400 (hours are 9am-5pm) 
· Online: ask.monash
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